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Installation Guide

FocalPoint™ 2.0 Management Application
for the
PointSystem™ Chassis

Supported System Configurations:

Microsoft Windows 98 or higher.

Microsoft Windows NT 4.0 (x86), HP OpenView NNM 5.0 or higher (optional).
Sun Solaris 5.0 or higher, HP OpenView NNM 6.0 or higher (optional).

HP-UX 10.20 or higher, HP OpenView NNM 6.0 or higher (optional).

(See the README.TXT file on the CD for more information.)

Java Runtime Engine 2 v1.4.0 or higher.

Installation:

Windows™

Select [Start] | [Run] and enter \TransitionNetworks\win\setup.exe in the text
box. Click [OK].

UNIX

Mount the CD and run the installation Bourne shell script:
\<CD mount point>\TransitionNetworks\unix\install.sh

CPSMM-100 Firmware:

In addition to the FocalPoint™ 2.0 application, the CD contains the most recent
version of the CPSMM-100 firmware (which can be found in the “firmware”
directory). The firmware supports all of the features of the enclosed
FocalPoint™ 2.0 application as well as all Transition Network slide-in-modules
that are avialable at the time the CD was produced.

When the firmware is out of date (e.g., when a new slide-in-module is installed
in a network that is not supported by the current version of the firmware), the
FocalPoint™ 2.0 graphical user interface (GUI) will display text instead of a
drawing of the slide-in-module. This is a good indication that the firmware is
due for an upgrade.

Transition Networks recommends that the CPSMM-100 firmware be upgraded
each time the FocalPoint™ 2.0 application is upgraded.

Transition Networks also recommends that the firmware be upgraded upon the
receipt of a newly-shipped CPSMM-100 module -- since the firmware on the
CD is, most likely, more recent than the firmware on the module.

Additional Information:

For more information on installing the FocalPoint™ 2.0 Management
Application or the CPSMM-100 firmware, see the README.TXT file on the CD.

For more information on registering and running a program under HP
OpenView, see the documentation provided by Hewlett Packard.

Technical Support:

For any questions about installing or running the FocalPoint™ 2.0 Management
Application or the CPSMM-100 firmware, contact Transition Networks
Technical support via phone, chat, or email:

Technical support is avialable 7:00 AM - 6:00 PM CST (GMT -6:00)
US and Canada: 1-800-260-1312 International: 00-1-952-941-7600

Chat live via the Web with Transition Networks Technical Support.
Log onto www.transition.com and click the Transition Now link.

Ask a question anytime by sending an e-mail to our technical support staff.
techsupport@transition.com

Transition Networks

6475 City West Parkway

Minneapolis, MN 55344, USA

telephone: 952-941-7600, toll free: 800-526-9267, fax: 952-941-232
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